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JOB SUMMARY
JOB SUMMARY
The Service Technician, under limited supervision, performs preventative plant maintenance, outage restoration, signal level balancing, troubleshooting and repair for broadband two-way residential and business commercial services for cable television and high-speed internet, including but not limited to fiber nodes, trunk amps, power supplies and plant distribution amps.

RESPONSIBILITIES
· Troubleshoot and repair fiber, trunk and distribution problems associated with power levels, RF, AC and DC on the forward and reverse plant. 
· Perform preventative maintenance of power supplies, plant electronics and physical plant components.  
· Participate in performing 24-hour FCC Proof of Performance Test.
· Perform routine balancing, alignment and adjustment of plant equipment used to amplify and process signals, including but not limited to fiber nodes, trunk amps, power supplies and plant distribution amps. 
· Repair signal leakage and participate in system’s on-going CLI monitoring/repair program.
· Perform the duties of a Service Technician, when needed, to troubleshoot and repair customer cable or high-speed internet services from plant distribution amplifier/line extender to the applicable customer premises equipment (CPE) (i.e.: TV set, Cable Modem, Set Top Converter, DVR, etc.…) for residential and/or commercial dwellings, including the repair, replacement, installation of aerial & underground drops, interior wiring, splitters, mini-amps, connectors and drop splices.
· Participate in scheduled on-call (stand-by) duties for providing technical repair and system maintenance during non-business hours.  Work weekends and overtime as requested by supervisor to meet the needs of company and customers.
· Maintain daily records, logs, receipts and other necessary documents.
· Maintain a clean, secured and properly stocked assigned company vehicle.  
· Perform all assigned duties in compliance to company policies, specifications and those applicable to the requirements of OSHA, FCC, NEC and local ordinances.    
· Provide customer feedback, promote & sell company services. Maintain an appropriate and professional image with the community through appearance, demeanor, driving habits and quality customer interactions at all times. 
· Perform other duties as assigned/requested by supervisor to achieve company goals and objectives.
· Knowledge of appropriate testing equipment (e.g. spectrum analyzer, signal level meters, TDR’s, cable line toners, ohm meters, CLI detection meters, etc.) 
· Knowledge of National Electric Code and National Electrical Safety Code
· Ability to perform all splicing and equipment configuration on different coaxial cable sizes and on fiber optic
· Ability to read and comprehend system design prints

NECESSARY SKILLS
Mathematics, dexterity, communication, problem solving
EDUCATION
· High School, Technical School or Community College 
· Minimum of 3 years as CATV Service Tech or related technical experience

LICENSES / CERTIFICATIONS
Valid Florida Driver’s License and satisfactory driving record

WORKING CONDITIONS
· Work indoors in poorly ventilated areas such as attics during extreme heat
· Exposure to dust, dirt, noise, insects, cleaning solutions
· Work outdoors in all kinds of weather and at all times of day or night
· Wok performed near power lines and electricity

PHYSICAL REQUIREMENTS
· Standing, Walking, Sitting, use of hands to fingers, handle or feel, reach with hands and arms, climb or balance, stoop, kneel, crouch or crawl, speak or hear, taste and smell
· Ability to read, write and speak English
· Ability to lift up to 30 pounds or more

[bookmark: _Hlk522697285]Qualified candidate will be required to consent to pre-employment screenings to include background check, drug screening and driving record.

[bookmark: _Hlk522697088]Blue Stream is an Equal Opportunity Employer and Prohibits Discrimination and Harassment of Any Kind: Blue Stream is committed to the principle of equal employment opportunity for all employees and to providing employees with a work environment free of discrimination and harassment
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APPLICATION FOR EMPLOYMENT
Personal Information
	Full Name: Click or tap here to enter text.
	Date: Click or tap here to enter text.

	Street Address: Click or tap here to enter text.
	Position Applying for: Click or tap here to enter text.

	City: Click or tap here to enter text.

	Phone #: Click or tap here to enter text.

	State: Click or tap here to enter text.

	Zip Code: Click or tap here to enter text.
	Email: Click or tap here to enter text.

	If you are under 18 years of age, please specify your age: Click or tap here to enter text.

	Are there any days, shifts or hours you will not work? *      Yes   ☐        No  ☐
If yes, please explain:  

	Are you available for out of town work? *     Yes   ☐       No  ☐      Will you work overtime, if required? *     Yes   ☐      No   ☐

	*Note:  It is not necessary for you to identify unavailability for work because of religious observance or practice or any other protected 
classification.  Subsequent to any job offer, we will consider whether a reasonable accommodation can be made.



	When will you be able to start work?      Click or tap here to enter text.                  

	How did you learn of the Company? Click or tap here to enter text.

	Have you ever applied or worked for the Company before?  Yes    ☐  No    ☐ Provide date if yes: Click or tap here to enter text.                                    

	Are you legally authorized to work in the United States?        Yes  ☐          No  ☐

	Will you now or in the future require sponsorship for employment visa status (e.g., H-1B visa status)?  Yes     ☐    No   ☐


Note: The Federal Immigration and Reform and Control Act of 1986 requires that a DHS Employment Eligibility Verification “Form I9” be completed for every new hire and that within 3 business days of beginning work every new hire must present to the employer documentation establishing his/her identity and authorization to work.  This federal requirement must be satisfied as a condition of employment.


Driving Record
Answer only if driving is a requirement of the job for which you are applying.
	Do you have a valid driver’s license?  Yes   ☐     No      ☐                    State: Click or tap here to enter text.

	License Number:   Click or tap here to enter text.

	Have you had any tickets?  Yes           No   

	If yes, please explain:  Click or tap here to enter text.




Blue Stream fully subscribes to the principles of Equal Employment Opportunity.  It is our policy to provide employment, compensation, and other benefits related to employment based on qualifications, without regard to race, color, religion, national origin, age, sex, veteran status, genetic information, disability, or any other basis prohibited by federal, state or local law.  In accordance with requirements of the Americans with Disabilities Act and applicable federal, state and/or local laws, it is our policy to provide reasonable accommodation upon request during the application process to applicants in order that they may be given a full and fair opportunity to be considered for employment.  As an Equal Opportunity Employer, we intend to comply fully with applicable federal, state and/or local employment laws and the information requested on this application will only be used for purposes consistent with those laws.  To the extent required by applicable law, The Company maintains a smoke-free drug free workplace.


Education
	
Name, City and State 
of Educational Institution

	Graduated
	If no, Degree 
Credits Earned
	Type of Degree
Received or
Expected
	Major
	Minor
	       Grade Point/Overall GPA

	
	Yes
	No
	
	
	
	
	

	High School

	☐	☐	Click or tap here to enter text.	Click or tap here to enter text.	Click or tap here to enter text.	Click or tap here to enter text.	Click or tap here to enter text.
	College or University



	☐	☐	Click or tap here to enter text.	Click or tap here to enter text.	Click or tap here to enter text.	Click or tap here to enter text.	Click or tap here to enter text.
	Technical/GED



	☐	☐	Click or tap here to enter text.	Click or tap here to enter text.	Click or tap here to enter text.	Click or tap here to enter text.	Click or tap here to enter text.
	Licenses/Certification/Other


	☐	☐	Click or tap here to enter text.	Click or tap here to enter text.	Click or tap here to enter text.	Click or tap here to enter text.	Click or tap here to enter text.


Employment History
Please complete for all full-time or part-time employment beginning with most recent employer.  You may include as part of your employment history any verified work performed on a volunteer basis.  All applicants should start with their most recent job, include military assignments and voluntary employment.  
	Company Name:           Click or tap here to enter text.                           Telephone: Click or tap here to enter text.

	Address: Click or tap here to enter text.


	Name of Supervisor:    Click or tap here to enter text.                    May we contact:   Yes   ☐       No   ☐


	Dates employed from:      Click or tap here to enter text.               To:    Click or tap here to enter text.

Rate of Pay: Start: Click or tap here to enter text.                     Last:  Click or tap here to enter text.

	State job titles and describe job duties: 
Click or tap here to enter text.

	Reason for leaving: 
Click or tap here to enter text.

	Company Name:    Click or tap here to enter text.                                  Telephone: Click or tap here to enter text.

	Address: Click or tap here to enter text.


	Name of Supervisor:  Click or tap here to enter text.                        May we contact: Yes    ☐       No   ☐


	Dates employed from:     Click or tap here to enter text.  To:      Click or tap here to enter text.                       

Date of Pay: Start:     Click or tap here to enter text.                          Last:  Click or tap here to enter text.

	State job titles and describe job duties: Click or tap here to enter text.


	Reason for leaving: 
Click or tap here to enter text.



	Company Name:     Click or tap here to enter text.                    Telephone: Click or tap here to enter text.

	Address: Click or tap here to enter text.


	Name of Supervisor:   Click or tap here to enter text.             May we contact: Yes ☐         No  ☐ 


	Dates employed from: Click or tap here to enter text.             To:   Click or tap here to enter text.  

Rate of Pay: Click or tap here to enter text.  Start:Click or tap here to enter text. Last:  Click or tap here to enter text.

	State job titles and describe job duties: 
Click or tap here to enter text.

	Reason for leaving: 
Click or tap here to enter text.

	Have you ever been discharged or asked to resign from employment?   Yes  ☐           No   ☐


	If yes, explain: Click or tap here to enter text.


	Did you receive any disciplinary action in your last 12 months of employment with your previous employers?  Yes ☐     No ☐ 


	Have you signed any non-competition or non-solicitation agreement or any other kind of agreement with any other employer
that might restrict you from working for the Company (you will be required to furnish a copy of the agreement if you are being 
consider for hire)?  Yes    ☐       No   ☐

If yes, please explain: Click or tap here to enter text.





Professional Reference
(Please list three individuals unrelated to you with whom you have worked who know your qualifications for this position.)
	
                Name
	
               Address
	
          Phone
	
                             Relationship

	
Click or tap here to enter text.
	Click or tap here to enter text.	Click or tap here to enter text.	Click or tap here to enter text.
	Click or tap here to enter text.

	Click or tap here to enter text.	Click or tap here to enter text.	Click or tap here to enter text.
	Click or tap here to enter text.

	Click or tap here to enter text.	Click or tap here to enter text.	Click or tap here to enter text.


Military
(Complete only if you served in the military.)
	Branch of Service:Click or tap here to enter text.

	Number of Years/Months of Service:Click or tap here to enter text.


	Rank at Discharge:Click or tap here to enter text.

	Date of Discharge:Click or tap here to enter text.


	Describe any military skills, training or experience you believe are relevant to the job you applied for

Click or tap here to enter text.




Applicant’s Acknowledgement

I certify that the answers given herein and during the entire application process (including but not limited to any criminal record inquires made following this application, resumes, attachments to the application, interviews or otherwise (if applicable) are true and complete to the best of my knowledge.  I understand that any misrepresentations, omissions of facts or incomplete answer during the application process may disqualify me from further consideration for employment.  I further understand that, if employed, any misrepresentations or omissions of facts during the application process may be cause for my dismissal at any time without prior notice.

I consent to and authorize the Company and ADP TotalSource to contact my former employers, references, and any and all other persons and organizations for information bearing upon my qualifications for employment.  I further authorize the listed employers, schools and personal references to give the Company or ADP TotalSource (without further notice to me) any and all information about my previous employment and education, along with any other pertinent information they may have and hereby waive any actions which I may have against either party(ies) for providing a good faith reference.

I expressly agree and understand that, if employed, my employment is not for a specific term, is based on mutual consent and may be terminated by me or the Company or ADP TotalSource with or with notice or cause at any time.  I further understand that no oral promise, employer policy, custom, business practice or other procedure (including the basic employment policies, personnel handbook or any personnel manuals) constitutes an employment contract or modification of the at-will employment relationship between me and the company or ADP TotalSource.

I also understand that my at-will employment status with the Company may only be altered in an individual case or generally in a writing signed by the owner, president or CEO of the company and that my at-will status with ADP TotalSource may only be altered in an individual case or generally in a writing signed by the president of ADP TotalSource.

I understand that I may be required to qualify for employment based on additional employment criteria.  For example, I may be required to take job-related tests; take a driver’s examination; submit to a background investigation or take a pre-employment drug test.  If I am offered employment or start work before any required test is completed, I understand that my employment is contingent on a satisfactory result on all required test.  I authorize the Company and ADP TotalSource to release the results of background check (if any) and my pre-employment drug/alcohol test (if any), any information on this application and any relevant information about me to each other ADP TotalSource clients for whom I have applied for employment, and release the Company, ADP TotalSource and its clients from any and all claims related to the lawful release of this information.  I further authorize the release of any background check results and of any drug/alcohol test to any state or federal authority requesting such information and in response to a valid subpoena or other legal document.  I agree to sign any additional forms necessary for pre-employment checks and/or tests to be conducted.


	Signature:  
Click or tap here to enter text.

	Date:  Click or tap here to enter text.
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